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In Horizons, we will answer questions commonly asked by licensees.
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Q: According to the guidelines on order at first-sale sites of residential

properties in Practice Circular No. (18-03 (CR)) (“Practice Circular”)
issued by the Estate Agents Authority (“EAA"), certain documents
are required to be provided by estate agency companies to
the EAA at least one day before the launch of the sale of each
development. To comply with the Practice Circular, is it sufficient
for estate agency companies to submit the required documents
to the EAA one day before the commencement of sale of each
development?

: No.

As explained in the Preamble of the Practice Circular, its aim is to
set out guidelines on licensees’ order and conduct relating to the
promotional activities of first-sale sites of residential properties in
Hong Kong, which have raised considerable public concern over
the years, with a view to ensuring good order in the conduct of
such promotional activities.

As promotional activities at first-sale sites are usually carried out
much earlier than the commencement of sale of each development
by the vendor, the EAA will regard the “launch of the sale of each
development” as covering any promotional activities at the first-
sale site(s) carried out by the estate agency companies in relation
to the sale.

Accordingly, in order to comply with the relevant guideline(s) in
the Practice Circular with respect to the deadline for submission
of the required documents to the EAA, estate agency companies
must provide such documents to the EAA at least one day before
they or their staff carry out any promotional activities at the first-
sale site(s) in relation to the sale; and where the development is
to be sold in phases, they must provide the required documents
to the EAA at least one day before they or their staff carry out any
promotional activities at the first-sale site(s) in relation to the sale
of each phase of the development.





